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NYHETER & ALLMAN INFORMATION

Problem med taxitjanster

Med anledning av vérldsléget efter pandemin och det rddande kriget sd har
taxibranschen drabbats av bl.a. fordonsbrist. Detta har medfort att manga av vara
forbestallningar hos Cabonline uteblivit utan meddelande fran leverantéren.

Universitetet kommer darfor, fram till drsskiftet, forbehalla sig ratten att anlita
andra taxibolag &n de som ingdr ramavtalet med Cabonline.

Bedrageriforsok

Var uppmarksam pa bedrageriférsok med faktura

Den senaste tiden har larosaten utsatts for bedrageriforsék dar bedragare skapat
mailadresser som liknar universitetens och sedan anvant medarbetares
mailsignaturer for att bestdlla olika varor och tjanster.

Las mer

Upphandlingsko

Inkdp och Upphandlingssektionen lider av personalbrist vad galler upphandlare
just nu, vilket innebér att det kan ta langre tid att fa aterkoppling pa
upphandlingsédrenden. Vi ber om tdlamod och forstdelse for att vi jobbar som fort
vi kan, men vi har inte kapacitet att hantera alla arenden samtidigt.

Vi &r medvetna om att verksamheterna har deadlines att forhalla sig till, men vi
kan inte ge besked om nar just ert arende kommer att kunna hanteras for tillfallet.
Vi beklagar detta.
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Cateringtjanster

Ramavtalet Cateringtjanster I6pte ut
den 31 augusti 2022.

Upphandlingen av det nya

Vitvaror

Inkdp & upphandlingssektionen vill
padminna samtliga verksamheter om
att vitvaror som kylskap,
mikrovagsugnar, kaffe- och
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ramavtalet ar 6éverprovat till vattenkokare, dammsugare,

Férvaltningsratten i Stockholm av bordsflaktar etc. kan bestallas frén
tvd anbudsgivare. Det finns ingen vitvaruavtalet som Stockholms
prognos for nar i tid universitet tecknat med Hela Koket
Foérvaltningsratten kommer att Hornsgatan AB.

meddela sina beslut. Inkdp- och Avtalet hittar ni har: Vitvaror och
upphandlingssektionen kommer hushé&llsmaskiner 2019

I6pande att publicera information om Vitvaror bestalls via

laget pa Medarbetarwebben. Marknadsplatsen i Raindance.

Utbildning i direktupphandlingsmodulen i Kommers

Ekonomiavdelningen har under varen 2022 bytt upphandlingssystem fran Mercell
Tendsign till Antirio (f.d. Primona) Kommers.

Detta innebar att den tidigare direktupphandlingsmodulen som
Inkopskoordinatorerna anvant i Mercell har stangts ner under sommaren och att
direktupphandlingar under 700 000 SEK framdver ska publiceras i Kommers. Det i
sin tur innebar att samtliga Inképskoordinatorer som hanterar direktupphandlingar
kommer att behdva ga en utbildning i den nya modulen for att sedan fa tillgang till
det nya systemet.

P& grund av tids- och personalbrist kommer Ekonomiavdelningen att boka online-
utbildningar med leverantéren Antirio till att borja med. Det kommer finnas max
40 platser till varje utbildningstillfalle och det ar forst till kvarn som galler nar vi
slapper anmalan. Datum for utbildningstillfédllena kommer att publiceras pa
Medabetarwebben.

NYA RAMAVTAL

L3s- och passersystem

Stockholms universitet har tecknat nytt ramavtal for Lds- och passersystem.
Avtalet borjar galla 2022-12-01. AxI8s Solidl&s AB tilldelades avtalet och fortsatter
som leverantdr. Samtliga bestallningar ska ske via Fastighetsavdelningen.

E-HANDEL

P&minnelse vid kdp av licenser fran Ateas Externa
Webbshop

Vi vill informera och pdminna vara IT bestéllare om att nar licenser képs i Ateas
Externa Webbshop sa ska slutanvandarens namn och e-postadress anges i faltet
for godsmarkning nar bestéallningen slutférs i Raindance.

Viktigt for bestéllare att bevaka att de far bekraftelse pa
sina order

Vara anslutna avtalsleverantérer &r olika duktiga pa e-handel, men gemensamt for
alla vdra floden, med ett undantag*, ar att bestéllaren ska fa ndgon form av

bekréftelse pd mottagen order s& snart den har accepterats av leverantéren.

® E-handelsmogna leverantorerna som kan ta emot en elektronisk order skickar


https://www.su.se/medarbetare/ekonomi/ink%C3%B6p-upphandling
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nastan alltid en elektronisk bekréftelse och da far bestéllaren en automatisk
bekréftelse via e-post fr&n Raindance.

e (vriga leverantérer som inte har stdd for e-order tar istéllet emot PDF order via
mail och dessa skickar istéllet orderbekraftelse via mail till bestéllaren frén
leverantdren.

Eftersom den centrala e-handelsfunktionen inte kan bevaka om bestallaren har
fatt en bekréaftelse via mail eller inte s8 ar det valdigt viktigt att bestéllarna sjélva
ar uppmarksamma pa om de saknar en bekraftelse efter att ordern har skickats till
leverantéren.

Uteblir bekraftelse av ordern inom avtalad svarstid ska bestallaren, efter att forst
ha sakerstallt att bestallningen blivit attesterad och att inképsorder har skapats,
kontakta leverantdren for att frdga om status.

Kontaktuppgifter till leverantdrer finns i Avtalskatalogen.

Om det visar sig att ordern inte har kommit fram till leverantéren skickas en
felanmalan till E-handel via Serviceportalen.

*Undantaget &r Rekvisitioner for Bildskdrmsglaségon, bestéllaren far en kopia pa
ordern som ska tas med till Specsavers istallet for en bekraftelse.

Mer om E-handel vid Stockholms universitet

KOMMANDE UTBILDNINGAR & WORKSHOPS

Utbildning till certifierad
inkdpskoordinator - IK1

20 Tid: kl. 09:00 - 16:00

SEPTEMBER Plats: F239

Lés mer och anmal dig har

Workshop Upphandlingsdokument

27 Tid: kl. 09:00 - 11:30
Plats: F371

SEPTEMBER
Lés mer och anmal dig har

Workshop Avtal vid direktupphandling

30 Tid: kl. 09:00 - 11:00
Plats: F355

SEPTEMBER
Lés mer och anmal dig har
1 2 Workshop Krav och utvardering vid
upphandling


https://www.su.se/medarbetare/ekonomi/e-handel-e-faktura
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https://www.su.se/medarbetare/ekonomi/ink%C3%B6p-upphandling/ink%C3%B6pskoordinatorer/workshop-avtal-vid-direktupphandling-1.555865

Tid: kl. 09:00 - 11:30

OKTOBER Plats: F239

Lés mer och anmal dig har
Fler utbildningstillféllen >
Information vara ramavtal finns i Avtalskatalogen pd medarbetarwebben

Avtalskatalogen

Vid fr@gor till Inkdps- och upphandlingssektionen anvénd alltid Serviceportalen.

Serviceportalen

ENGLISH

NEWS & GENERAL INFORMATION

Procurement queue

The purchase and procurement section is understaffed in terms of procurement
officers at the moment, which means that it may take longer to get a response
concerning a request for procurement. We kindly ask for patience and
understanding in that we are working as fast as we can, but we lack capacity to
handle all requests at the same time. We are aware that researchers have
deadlines to keep, but we are unable to give a timeframe for when a procurement
request will be answered at the moment. We apologize for the inconvenience.

IK 2 - Kommers

The Finance office have implemented a new system for procurement during the
spring of 2022, switching from Mercell Tendsign to till Antirio (f.d Primona)
Kommers. The former system for direct procurement online for purchase
coordinators in Mercell have been closed down during the summer and direct
procurement worth less than 700 000 SEK will be published in Kommers in the fall.
All purchase coordinators that carry out direct procurements on behalf of their
departments will have to take a course in the new system in order to get access to
Kommers.

Due to lack of time and staff issues, the Finance department will book online
courses with the supplier Antirio for starters. There will be a limit of 40
participants per course, so first come, first serve, once the dates are published on
Medarbetarwebben.
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Attempted fraud

Be on alert for scam invoices

Recently, several universities have been exposed to attempted fraud where
scammers have created e-mails similar to those of the university and then using
staff e-mail signatures to order different goods and services. All staff members are
asked to be on alert in case scam invoices are sent to their departments.

Reed more
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Appliances

The purchase and procurement
section would like to remind all
departments and offices that
appliances such as fridges,
microwaves, coffeemakers and
kettles, vacuum cleaners and table
fans etcetera can be ordered from
the contract that Stockholm
University has with Hela Koket
Hornsgatan AB.

See more in the Contract catalog

Place orders for appliances through
Marknadsplatsen in Raindance.

Problems with taxi services

e P

Foo: Mostphtos
Catering services

The frame agreement regarding
catering services expired on August
31 2022.

The procurement regarding catering
services is being reviewed in
Férvaltningsratten. There is no
estimated time for when a decision
may be announced by the court. The
purchase and procurement section
will publish any information we have
on Medarbetarwebben as soon as it
becomes available.

Due to the world situation after the pandemic and the current war, the taxi
industry has suffered from i.a. vehicle shortage. This has meant that many of our
pre-orders at Cabonline have not been delivered without notification from the

supplier.

The university will therefore, until the turn of the year, reserve the right to hire
taxi companies other than those that enter into the framework agreement with

Cabonline.

NEW FRAMEWORK AGREEMENTS

Lock and access system

Stockholm University has signed a new framework agreement for Lock and access

systems.
Contract start: 12/01/2022.
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AxI3s Solidlds AB was awarded the contract and continues as supplier.
All orders must be made via The real estate department.

E-COMMERCE

Reminder when purchasing licenses from Atea's External
Webshop

We want to inform and remind our IT customers that when licenses are purchased
in Atea's External Webshop, the end user's name and email address must be
entered in the field for goods marking when the order is completed in Raindance.

Important to monitor e-commerce order confirmation

Our connected contract suppliers are variously skilled at e-commerce, but common
to all our flows, with one exception*, is that the customer must receive some form
of confirmation of the received order as soon as it has been accepted by the
supplier.

® The e-commerce mature suppliers who can receive an electronic order almost
always send an electronic confirmation and then the customer receives an
automatic confirmation via email from Raindance.

® Other suppliers that do not support e-orders instead receive PDF orders via
email and these instead send order confirmation via email to the customer from
the supplier.

Since the central e-commerce function cannot monitor whether the orderer has
received a confirmation via email or not, it is very important that the orderers
themselves pay attention to whether they are missing a confirmation after the
order has been sent to the supplier.

If there is no confirmation of the order within the agreed response time, the
customer must, after first ensuring that the order has been certified and that a
purchase order has been created, contact the supplier to ask about the status.
Contact details for suppliers can be found in the Contract Catalogue.

If it turns out that the order has not reached the supplier, an error report is sent to
E-handel via the Service portal.

*The exception is Requisitions for Monitor Glasses, the customer receives a copy
of the order to take to Specsavers instead of a confirmation.

More about E-commerce at Stockholm University

To contact the Purchasing and Procurement Section, always use the Service Portal

Service Portal

Information about our framework agreements can be found in the Contract
Catalog on the employee website (NOTE! Only in Swedish)


https://www.su.se/medarbetare/ekonomi/e-handel-e-faktura
https://serviceportalen.su.se/en-us

Contract Catalog

Nyhetsbrev frén Inkdps- och upphandlingssektionen, Ekonomiavdelningen.
Inkdpsnytt ges ut 4 gédnger per termin och skickas till Stockholms universitets
inkdpskoordinatorer samt administrativa chefer och prefekter.

Alla publicerade nummer av nyhetsbrevet finns har
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