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Fysikum: important contact information 
 
 
 

Emergency number and security guard number, Stockholm University 
 
Call SOS alarm, number 112: 
In the event of acute emergencies involving a threat to life, health, or property, to call/report 
emergency service, ambulance, police or poison information. 
 
SU’s emergency number for special incidents and crisis, and SU’s security guard number for 
security guarding: 
08-16 42 00 (if the switchboard is down, alternative number: 08-15 42 00). The number is 
available every day, around the clock. Ask to speak to a security guard at Stockholm 
University Albano. Also, security guard direct at Albano, call 08-16 22 17. 
https://medarbetare.su.se/en/support-and-service/safety-and-crisis-management 
 
 
 

Support and reporting errors, building 
 
For building related problems regarding ventilation, water, electricity, elevators, doors etc, 
please contact: 
Daytime: service@albanova.se or 08-790 98 35. 
Urgent matters outside office hours: 010-557 24 00 (Akademiska Hus). 
https://www.albanova.se/staff-information-2/facility-faults/ 
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