
Information about emergency number, security guard number and AlbaNova 
support and reporting errors. 
 
In case of danger, serious accident and ongoing criminal act, call SOS Alarm: number 112. 
 
Alternatively, call: 
Emergency number for special incidents and crisis (operated by KTH) 
The emergency number: 08-790 7700 is available every day, around the clock. 
The emergency number is used for special incidents, such as serious accidents, threats and 
fire. 
More information: 
https://intra.kth.se/en/campus/sakerhet/kris/kth-s-larmnummer-08-790-7700-for-sarskild-handelse-och-kris-1.944437 
 
 
Security guarding (operated by KTH) 
The security guard number: 08-790 9900 is available every day, around the clock. 
The security guard number is used for reporting theft, burglary, insecurity factors and for 
request for follow-up with guards etc.  
More information: 
https://intra.kth.se/en/campus/sakerhet/vaktarstod/vaktarstod-1.910104 
 
 
AlbaNova building: support and reporting errors 
For building related problems regarding ventilation, water, electricity, elevators, doors etc, 
please contact: 
Day time: help@albanova.se or 08-790 9833. 
Urgent matters outside office hours: 010-557 24 00 (Akademiska Hus). 
More information: 
https://www.albanova.se/staff-information-2/facility-faults/ 
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